
Pittsburgh Riverhounds SC
Account Manager Guide



Visit: 
am.ticketmaster.com/riverhoundssc

Click Sign In in
the top right
hand corner



For the first log in, you will put in
your e-mail address that is

currently on file with us and click
forgot password. 



An e-mail will be sent with a one

time use code.  This code will
allow you to set your password

for the first time. 



After this first log in, you will not
need to go through these steps

unless you forget your password.



Once logged in you will see the primary account holder name in the
top right hand corner. 



To view your 2023 Season Ticket Invoice you will need to select

invoices from the top menu.



Your most current invoice will automatically load showing all seats currently in
your account. To access your payment options you will need to select Continue. 



In the future, you will have the ability to look back on your paid in full invoices from

this page as well. 



All Season Ticket Holders will have two payment options available in the
dropdown menu for the 2023 Season.  



Option #1 is Pay In Full. 



Option #2 is a Four Month Payment Plan. With this payment option, your first
payment will be charged upon sign up.  The remaining payments will be charged

automatically to the credit or debit card provided on the 15th of January,
February and March.



After selecting your payment option, you will need to click Add Payment
Method to add your credit card information to your account.  



Before continuing with payment you will need to Accept Terms and Conditions.



Frequently Asked Questions
Are we able to update our credit card information? 

Yes, credit card information can be updated at any time. To update this
information please contact the Pittsburgh Riverhounds SC Ticketing
Department by the end of the business day the 14th of the month. 

Are we able to make additional payments if we are enrolled in the monthly
payment plan? 

Yes, you are able to make additional payments throughout the course of the
payment plan. These payments will be applied to your balance due.  This
new balance will be divided up over the remaining months payments. 



Frequently Asked Questions
We need to update our contact information, can we do that through
Account Manager?

We ask that all contact information be updated by submitting an e-mail to
ticketing@riverhounds.com. 


